Warranty and Return Policies for SAS Institute, Inc. offerings

Contract DIR-TPO-5832

Intellectual Property Warranty. SAS warrants it has the right to license the Software or
Work Product or provide the Offering to Customer. Customer’s exclusive remedy for SAS’
breach of this warranty is set forth in the Indemnification by SAS section of the SAS
Universal Terms.

Virus Warranty; Conformance with Documentation Warranty. SAS warrants that when
delivered, each commercially available release of the Software will not contain a virus and
will substantially conform to its Documentation. As Customer’s exclusive remedy for
breach of this warranty, SAS, at its option, will: (a) repair the Software; (b) replace the
Software; or (c) terminate the applicable Purchase Order and refund the Fees paid for the
Software during the then-current annual period or any prepaid Fees under the Purchase
Order.

Skilled Personnel Warranty. SAS warrants that the Consulting Services will be performed
by skilled personnel. As Customer’s exclusive remedy for breach of this warranty, SAS will
refund the Fees paid for the Consulting Services at issue.

WARRANTY DISCLAIMERS. SAS AND ITS THIRD-PARTY LICENSORS DISCLAIM ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR
ARISING AS A RESULT OF CUSTOM OR USAGE IN THE TRADE OR BY COURSE OF DEALING.
SAS MAKES NO WARRANTY THAT THE SOFTWARE OR THE SYSTEM WILL OPERATE ERROR-
FREE OR WITHOUT INTERRUPTION OR THAT ANY DATA TRANSMISSIONS TO, FROM, OR
THROUGH THE SYSTEM WILL BE COMPLETELY SECURE. SAS DOES NOT WARRANT OR
REPRESENT THAT CUSTOMER’S USE OF THE OFFERING ALONE WILL RESULT IN
CUSTOMER’S COMPLIANCE WITH ANY APPLICABLE LAW.



